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	REQUEST FOR PROPOSAL: PENSION ADMINISTRATION SOFTWARE SYSTEM
	



[bookmark: _Toc158008876][bookmark: _Toc158104596][bookmark: _Toc158723992][bookmark: _Hlk163515036]Attachment 12 – Artificial Intelligence (AI) Questionnaire
[bookmark: _Hlk221030569]Instructions:
1. Provide your response to all questions in the space provided after each question below to provide detailed information that will allow SamCERA to better understand the Bidder’s use of AI.

	Artificial Intelligence (AI)

	1
	Please describe how your company utilizes AI for your project implementations (e.g., AI code generation and quality tools, AI generated meeting minutes, AI assisted deliverable writing, AI assisted test case writing, AI assisted design documentation).

	
	


	2
	Please provide details on what AI products/platforms/tools/services are used within your project implementations and provide details on the types of data passed through these tools and any compliance standards that these products meet (e.g. HIPAA compliance, SOC 2 compliance, etc.).

	
	


	3
	Please describe the AI products/platforms/tools/services that are used within your Solution (PASS, CRM, ECM, Workflow, and other tools). For each, note what PASS capabilities they empower and their compliance with standards like HIPAA, SOC 2, etc.

	
	


	4
	What are some of the high value use cases, features, or capabilities powered by AI in your PASS solution? Please share any success stories or case studies showcasing AI innovations into your PASS roadmap & offerings.

	
	


	5
	Please confirm your company’s process in evaluating and integrating new AI tools into your Solution.

	
	


	6
	SamCERA would like to ensure that non-public SamCERA information, including Personal Identifiable Information (PII), Protected Health Information (PHI), and any non-public SamCERA materials are not being shared to generative AI tools that utilize third party large language models. Please confirm your company’s ability to comply with this requirement. Please outline your policies, procedures, and safeguards to ensure member privacy and security as it relates to AI products.

	
	


	7
	As AI technology emerges, please describe how you will keep your clients informed of changes to your company’s AI policy, uses, and products used.

	
	


	8
	How, specifically, can SamCERA expect to benefit from incorporation of AI technologies into your product roadmap for the proposed solution?

	
	





Page 2 of 2

image1.png
SamCERA

SAN MATEQ COUNTY EMPLOYEES RETIREMENT ASSOCIATION





image2.png
Linea Solutions 4551 Glencoe Ave. Suite 140 P 310.331.8133
lineasolutions.com Marina del Rey, CA 90292 F 310.807.4356




